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ABSTRAK 

 

RICKY SATRIA LAIA . 2129101014. Pengaruh Job Enrichment Terhadap 

Kreativitas  Dan Inovasi Karyawan Cleaning Service Di Universitas Prima 

Indonesi (UNPRI). 

Penelitian ini bertujuan untuk mengetahui pengaruh job enrichment terhadap 

kreativitas dan inovasi karyawan cleaning service di Universitas Prima Indonesia 

(UNPRI). Penelitian menggunakan metode kuantitatif dengan teknik survei 

terhadap 34 karyawan cleaning service sebagai sampel. Data dianalisis 

menggunakan uji regresi linier berganda, uji t, uji F, serta koefisien determinasi. 

Hasil penelitian menunjukkan bahwa job enrichment berpengaruh positif terhadap 

kreativitas namun tidak signifikan, sedangkan terhadap inovasi menunjukkan 

pengaruh positif dan signifikan. Secara simultan, job enrichment berpengaruh 

signifikan terhadap kreativitas dan inovasi karyawan. Temuan ini menunjukkan 

bahwa penerapan job enrichment penting untuk meningkatkan perilaku inovatif 

karyawan, meskipun pengembangan kreativitas memerlukan dukungan tambahan. 

Kata Kunci : Pengaruh enrichment terhadap kreativitas dan inovasi karyawan 

  



ABSTRACT 

 

RICKY SATRIA LAIA. 2129101014. The Influence of Job Enrichment on the 

Creativity and Innovation of Cleaning Service Employees at Universitas Prima 

Indonesia(UNPRI). 

This study aims to examine the effect of job enrichment on the creativity and 

innovation of cleaning service employees at Universitas Prima Indonesia 

(UNPRI). The research employed a quantitative approach using a survey method 

with 34 cleaning service employees as the research sample. Data were analyzed 

using multiple linear regression analysis, t-test, F-test, and coefficient of 

determination. The results indicate that job enrichment has a positive but not 

significant effect on creativity, while it has a positive and significant effect on 

innovation. Simultaneously, job enrichment has a significant effect on employee 

creativity and innovation. These findings suggest that the implementation of job 

enrichment is important in enhancing innovative behavior, although the 

development of creativity requires additional support. 

Keywords: The influence of job enrichment on employee creativity and 

innovation. 
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