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EVALUASI PELAYANAN INFORMASI OBAT PADA
BEBERAPA APOTEK DI KOTA MEDAN

ABSTRAK

Pelayanan informasi obat merupakan bagian dari pada standar pelayanan
kefarmasian di Apotek dalam bidang pelayanan klinis. Pelayanan informasi obat
dapat meningkatkan kepatuhan pasien dalam mengkomsumsi obat. Berdasarkan
data dilapangan pelayanan informasi obat masih sangat terbatas dilakukan di
Apotek belum sesuai dengan standar pelayanan kefarmasian di Apotek. Penelitian
ini bertujuan untuk mengetahui pelaksanaan pelayanan informasi obat pada
beberapa Apotek di Kota Medan.

Penelitian ini merupakan penelitian deskriptif. Pengambilan data dengan
mendatangi langsung ke Apotek kemudian membagikan kuesioner kepada pasien
yang sesuai dengan kriteria inklusi yang sudah ditentukan. Penelitian ini
dilaksanakan pada 10 apotek di Kota Medan, pada bulan desember 2021 sampai
dengan maret 2022.

Hasil penelitian menunjukkan bahwa pasien yang diberikan informasi
terkait nama obat sebanyak 73%, bentuk sediaan 94%, kegunaan obat 100%, cara
pemakaian obat 100%, waktu penggunaan obat (pagi/siang/malam) 99%, waktu
penggunaan obat (sebelum/sedang /sesudah makan) 100%, dosis obat 89%, efek
samping obat 65%, interaksi obat 19%, lama penggunaan obat 58%, cara
penyimpanan 44% cara pembuangan obat 3%. Hanya saja pada pelayanan
informasi obat terkait interaksi obat hasilnya 19%, cara penyimpanan obat
hasilnya 44% dan cara pembuangan obat hasilnya 3% yang artinya masih jarang
dilakukan pemberian informasi dan edukasi oleh petugas kepada pasien di Apotek
tersebut terkait interaksi obat, cara penyimpanan obat dan cara pembuangan obat.
Dari beberapa Apotek yang dijadikan sampel hanya 70% Apotek yang melakukan
pelayanan informasi obat sesuai dengan standar pelayanan kefarmasian di Apotek.

Kata kunci: Apotek, obat, pelayanan kefarmasian, pelayanan informasi obat



EVALUATION OF DRUG INFORMATION SERVICES AT
SEVERAL PHARMACIES IN MEDAN CITY

ABSTRACT

Drug information services are part of the pharmaceutical service standards
at pharmacies in the field of clinical services. Drug information services can
improve patient compliance in taking drugs. Based on data in the field, drug
information services are still very limited, carried out at pharmacies not in
accordance with pharmaceutical service standards at pharmacies. This study aims
to determine the implementation of drug information services at several
pharmacies in Medan City.

This research is a descriptive research. Collecting data by going directly to
the pharmacy and then distributing questionnaires to patients who fit the
predetermined inclusion criteria. This research was conducted at 10 pharmacies in
Medan City, from December 2021 to March 2022.

The results showed that 73% of patients were given information related to
the name of the drug, 94% of the dosage form, 100% of the use of the drug, 100%
of the way to use the drug,drug use time (morning/afternoon/night) 99%, drug use
(before/while/after eating) 100%, drug dose 89%, drug side effect 65%, drug
interaction 19%, duration of drug use 58%, storage method 44%, method of drug
disposal 3%. It's just that in drug information services related to drug interactions
the results are 19%, the results for storing drugs are 44% and the results for drug
disposal are 3%, which means that it is still rare to provide information and
education by officers to patients at the pharmacy regarding drug interactions, how
to store drugs and drug disposal method. From several pharmacies that were
sampled, only 70% of pharmacies provided drug information services in
accordance with pharmaceutical service standards in pharmacies.

Keywords: Pharmacy, drugs, pharmaceutical services, drug information services
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